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Point of Care (POC) Standing Orders in PCS- use these guidelines to
order, administer and document results for POC, Standing Order tests
Completed 111 PCS. (Reference Policy POC Testing in the PCS) http://milwaukeebhd.policystat.com/policy/7905630/

In PCS, there is a standing order policy (link above) for urine drug screening (UDS), urine pregnancy testing, breath
analysis for alcohol levels (breathalyzer), and finger stick blood glucose testing (FSBG). Please follow policy guidelines
for ordering and administering these labs.

There are 3 components to documenting these tests in Avatar: (A) ordering the appropriate POC test/s in the Client
Profile/Physician’s Orders Form, (B) administering the test/s in the eMAR, and (C) documenting test results in the Lab
Test Form.

A. Order the POC test/s using the Client Profile/Physicians Orders Form. From Home View,
select the client. In the Search Forms box, enter ‘Client profile’ and select the Client Profile/Physician Orders
Form. As needed, click OK to bypass the client allergies and hypersensitivities warning pop-up. The form

opens.
I. Select Create Order
2. Select Standing Order from the Order Entry Source drop-down list.
3. Verify order is for correct episode. Order Category will default to ‘Other Order’.
4. In the Order Group search box, enter PCS and select PCS Standing Orders.
5. Click ‘Select Order/s From Order Group’.
6. Select appropriate orders for the client.
7. Click OK.
8. Click Yes to the Auto-File Order Group pop-up and OK for the Information pop-up
Client Profile / Physicians Orders #
R Order Entry Source Delayed Entry
| fl’:::/":f“;l Standing Order | e - Deiayed Enfry
::;:ﬁ':;i! New Order Wil Be For Episode Q
= Hold/Resume Episode# 2 Admit: 05/19/2020 Discharge: Program: Psychiatric Crisis Services -
Order Category
History-Only Order Leave Order Discharge Order | Clear New Order Information |
L j Eor direct entry of individual orders, go to Page 2
O b &
— Create New Order From Order Group —j————— B myAvatar 2020 - Select Order(s) From Order Group X
rrrrr et PCS Standing Orders (29) 2 soc ees f— = o
(c)nlin::)ocum:ntaliml = 6 2ociocs == e oo

Latest Diagnosis Information

@

Do you want to attempt to AUTOMATICALLY FILE the selected new order(s)
from this Order Group?

myAvatar 2020 - Auto-File Order Group? X

’ ‘ @

— e 0
Client Name: TEST, CLIENT

Date of Birth: 06/19/1570 Gender: Male = i

The following fields are missing: Click OK
| ——
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Note important policy considerations in the Special/Additional Instructions box. Open this text box for additional

policy information.

I. Enter ‘Encounter’ in the Diagnosis Code search box and select ‘Encounter for screening for other disorder’
(Z13.89). This diagnosis will be used for all of the 4 standing order POC lab tests.

2. The Duration information will default to | Day.
3. Enter the name of the Attending Practitioner in the ‘Ordering Practitioner’ box.
4. Select Yes for the Confirmation attestation.
5. Click File Data.
6. Click OK to the Information filing pop-up. If more than | POC lab test was ordered, repeat steps |-4 above and
file each order. When finished, close the form.
o Client Profile = =
= Create Order Special/Additional PRC testing should proceed as long as the patient consents to ‘W
o Renew/DC/Val. Instructions said testing in the psychiatric emergency room.? If the patient Q N... —E).J.T.\E
o View/Change refussa the POC testinag. then that infarmation should he -
= Order Notes {EEs0rT CoUE
Reason ‘W
o Hold/Resume
Text a
a -
_ | Dose Calculator Preview Order Notfication | | FeData | File Data And Print Order |
I J | » v
& [ 8 | w Diagriosis Code o Ordler Date Crder Time
06/0y/2020 2 v | ozzoem Current
Encounter for screening for other disorder a8 (S i -
n om aen
Lab Results Start Date Start Time
Current Medications 06/01/2020 - LTI Y| j 02:26 PM | Current |
Online Documentation E—— .
H fl M :ﬂ AM/PM :I
Male Order(s) Open Ended Duration - Days 1 e
Comments Yo ™
iy es & No - Hours
=] - Minutes
= Current Stop Date CUrrent Stop Time
Ordering Practiioner 06/02/2020 & LTy ﬂ 02:25PM | | Current |
He mH awen =
Q ————— For NCPDP/Outpatient/Partial Hosp. And Leave/Discharge Orders ——-
JLONAITHRASHER 005615} ' Expected @ QiyToBe #ofRefils ¥ Diepense As Written (DAW)
Allowed
Days Supply Dispensed - ™
Confirmation: This order was read back to the ordering practitioner OR placed
per standing order protocol.
Print Motification(s) @ e No
Yes & No Preview Order Notification | | FleData | 6 File Data And Print Order |

B. Administer the POC test/s in the eMAR:

Select the client.
Select the eMAR Console.

Lk wnN —

performed, and document order details.
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@ 41 order was filed via Order Group. pmcessiEg
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Make sure the appropriate episode of care is selected.
Select the Lab Orders tab. The POC test/s are displayed in the Order Description.
Double-click on Specimen Collection to acknowledge the order, document that education was
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My Views: HOMEVIEW Client Demographic Info  Inpatient Nursing Console  PCS/0BS RN Workfiow Console: ted Client: Client Test (008186265) 7Y Episode # 2 Admit : 05/19/2020 Dischargs

B o Il

My Clients edit

v

Administration Date 05/19/2020 ~®  Time Through

Order Type
|__| Group Orders By Order Type Show Hidden Orders

|_| Disable Fiyovers Medications/ Treatments
|__| Enable multiple administration selection | _| Display Only Ttems T can Administer

it [

Notes

Sat 05116

Order Description sun 0517 Mon 0518

Acknowledgement Required
POC PCS Urine 10 Drug Screen (PCS standing order)

Results Status: No results fied.

Instructions: POC testing should proceed as long s the patient consents to said testing
in the psychiatric emergency room.f the patient refuses the POC testing, then that
information should be relayed to the attending physician by the patient's nurse. Urine
Drug Screen to be administered to any patient (regardless of age) if they exhibit signs

=~ and symptoms of substance intoxication (outside of alcohol signs noted in #1 above).?
These include, but are not limited to: tremulousness, akered gat, presence of needle
Client Test (003155.265) marks, diaphoresis, extreme hyperactiity or somnolence, Jaw clenching, rubbing on one's

nose, rapid personalty changes, dificulty mantaining attention, and/or possession of drug
paraphernaia.? 7**It should be noted that many of the symptoms above can also be
found in other Emergency Medical Conditions (EMC); hence, al items should be
considered and/or processed as part of best medical practices and the resulting decsion
making.

Dx: Encounter for screening for other disorder

Start: 05/19/2020 03:31 PM_ Stop: 05/20/2020 03:30 PM

Cent education NOT performed

Order# 778322

Ordering Practitioner: THRASHER, TONY W (005615)

Acknowledge the Order and indicate education was performed on the following 2 administration record pop-
ups.

Administration Record - Order Acknowledgement x Administration Record - Client Education x
Loc: Loc:
Cllent: TEST,CLENT 1D: 8186265 Charte 000001 Client: TEST,CLENT 1D 8186265 Charte 000001

Room 07 A Room 07 A
POC PCS Urine 10 Drug Screen (PCS standing order) POC PCS Urine 10 Drug Screen (PCS standing order)
Administration Time(s)===> Specimen Colect Admistration Time(s)===> Specmen Colect
Instructions: FOC testing should proceed as long as the patient consents to said xmg n the psychatric Instructions: POC testng should proceed as long as the patient consents to said testing i the psychatric
emergency room.lf the patient refuses the POC testing, then that nformation shoud be relsyed to the emergency room.If the patient refuses the POC testng, then that information should be vmm to the
attendng physcan by the patient’s nurse. Urine Drug Screen to be adminstered m any patient (regardiess attending physian by the patient’s nurse. Unine Drug Screen to be admnistered to any patient (regardiess
of age) £ they exhibt sgns and symptoms of substance intoxication (outside of alcohol signs noted n #1 of age)  they exhbk signs and symptoms of substance intoxication (outside of akcohol signs noted in #1
above).? These include, but are not imked to: tremulousness, akered gar, presence of needie marks, above).? These include, but are not Imked to: tremulousness, akered gat, presence of needle marks,
diaphoress, extrema hyperactity o somnolence, jaw denching, rubbing on one's nose, rapid personalty daphoress, extreme hyperactwty or wmnlmu, pw denching, rubbing on one’s nose, rapid personalty
changes, difficuy mantaning attention, and/or possession of drug paraphemala.? 7**Tt should be noted changes, dfficuty mantaning attention, and/or n of drug parapherala.? ?**It should be noted
that many of the symptoms above can ako be found i other Emergency Medical Condiions (EMC); hence, that many of the symptoms above can ako be i i i Emergency Medical Condiions (EMC); hence,
al xerm should be consdered and/or processed a5 part of best medical practices and the resulting decision al tems should be consdered and/or processed as part of best medical practices and the resulting decison
Do Encounta forscrening forather l Dx: Encounter for screening for other dsorder
Start Date: 65/18/2020 0331 oM Soup Date: 05/20/2020 03:30 PM Start Date: 05/19/2020 03:31 PM  Stop Date: 05/20/2020 03:30 PM -

TEST,CLINT has not been educated about tis arder, | TEST,CLIENT has not been educated about this order. I
% Educaton Pesformed:
e Eduatonby:
‘Educaton DateTime: 05/20/2020 08:36 AM

EnkcredOys R Sk e e D) Entered By: ‘Susanne Morrs (Avatar User Experience)
Entered On: 05/18/2020 04:33PM Entered On: 05/20/2020 08:36 AM

Document details of the specimen collection, click to ‘Accept specimen collection entered’ and click OK.

e o
Chent: TEST,CLIENT I0: 8186265 Charts Loc 000001 Room 07 A

POC PCS Urine 10 Drug Screen (PCS standing order)

Adminstrabion Time(s)===> Specimen Cobect

Instructions: POC testng should proceed as long as the pabient consents. the psychatnc @ patient refuses the POC testing, then that

‘nformation should be relayed to the attending physican by the pabent’s nurse. Urne Drug Screen to be adminstered to any patient (regardless of age) ff they exhbt sgns.

‘and symptoms of substance ntoxication (outsde of alcohol signs nated n #1 above).” These nclude, but are not kmited to: tremulbusness, akered gak, presence of needle M M M
N If client refuses the specimen co llection,
drug parsphemala.? ?**It showld be noted that many of the symptoms above can ako be found n other Emergency Medical Condibons (EMC); hence, al ttems should be

‘considered and/or processed as part of best medical practices and the resuking decsion makng.

e e o o e BB — select No and indicate the refusal reason.

Orers 778323 -

Specimen Collection

Specnen Type Fasting

Specimen Collection

edmen Type Fasting fi ecimen Container

Refusal Reason

Non-compliance

Calection Dt/ Tme:  05/18/2020 0434PM

Collected By:
Entered By:

e Ee

Time stamp of specimen collection is displayed on the MAR.

nt: TEST,CLIENT (8186265)  Episode: 2 Location: 000001 Room 07 A

_
Lﬂhl)rders All Other Order Types  Notes

Order Description Fri 0515 0 Sun 0517 Mon 05118

POC PCS Urine 10 Drug Screen (PCS standing order) =
Results Status: No results fied.

Instructions: POC testing should proceed as long as the patient consents to said testing

in the psychiatric emergency room.If the patient refuses the POC testing, then that
information should be relayed to the attending physicin by the patient's nurse. Urine

Nrua Srraan tn ha adminickarad ta anv natiant (ranardlace Af ana) if thaw avhihit ciane ]
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C. Document test results in the Lab Test Form. From Home View, select the client and enter ‘lab test’ in the
Search Forms box. Select the Lab Tests Form.

Recent Clients
Client Test (008186265,
ElMyvTobo's| Al(3) TR
Name Menu Path
e P Lab Tests Avatar CWS [ Assessments [ User Defined Assessments [ Milwaukee
Close Open Clients
e

D |

Select the appropriate Episode of Care as needed. Click OK.

= -~

Hame: CLIENT TEST
ID: 8186265
Sex: Male

Date of Birth: 06/19/1970

Psychiatric Crisis Services 05/18/2020
T JusticePoint-RSC 04/17/2020

I. Select ‘Yes’ to enable the other fields in the form.

Select the appropriate POC test from the drop-down list (UDS, Urine Pregnancy, Intoximeter, and
Glucometer are the 4 standing order POC tests).

Enter the test date.

Enter test result and test note (as needed).

Enter results for other POC tests as needed.

Submit the form.

CE-- W g
testresults to record?

L

o AW

[ = ] ~Are there any labl
(®) ves I No _/ N/A a
Type of Test | Test Date ~TestTime—————————————
L J o » ubs E os/20/2020 LA||T | | Current |
LB LE e e Test Note
Enter test results here. a ‘g Enter applicable notes here. Ag
hi -
Type of Test ~Test Date ~Test Timi
[ v] IE|_| | Current |
Test Result e Test Note
- i a7
b -

Recent POC lab results can be viewed on the Recent POC Lab Results widget in the client’s Chart.

[] chart » |
@3 5 Overview

Progress Notes =

Individual Progress Note | Progress Notes | Y- | Current Medications P -7 | Recent POC Lab Results | (v = .l

Crisis Progress Mote N

Transcriber Progress Mote Form Previous 30 ;
Discharge Forms selection: I Medication Dose Category |Start [End D...

IP Attending Discharge Summary,/T 5 '_ =

IP Discharge Instructions Acknowle No information found. .

1P Discharge Narrative - History

- Current Medications Test Date Result
’ uDs 05/20/2020 Enter test results here.
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